IMPORTANT

CLAIMS PROCEDURES

There are two very important procedures that must be followed in order to process any

claim.

1.

2.

Your agent must be notified of any loss within 90 days of the loss. They will
notify Diversified Agrisurance Company (DAC) who will process your claim.

Any repairs made without the authorization of Diversified will not be paid.

Following are the specific procedures to be followed when reporting a loss. Please notify
Your Agent as soon as the claim is discovered. If you have any questions, please call us
at Diversified Agrisurance Company. Our toll-free number is 1-800-648-8026. Do not
repair any damage before repair is authorized by Diversified Agrisurance Company.

All claim requests must have the following information provided before authorization
will be given. We do accept faxes of items 1,2,4 and 5. Photos can be e-mailed to
pix@dfsfin.com Faxed photos must also be mailed to us.

1.

2.

3.

4.

5.

Sworn Statement in Proof of Loss
Repair estimate

Photos of any structural damage

If Lightning claim, Lightning Affidavit

If Theft or Vandalism, Copy of Sheriff’s report

Remember, you are responsible for any repairs made without the prior approval of
Diversified Agrisurance Company.

Note: (Irrigation Equipment Coverage Only)
Losses resulting from collisions with permanent obstacles are not covered unless
due to the failure of a properly installed end-of-field stop and then only if policy
has been endorsed with RFA 0013 (Mechanical/Electrical Failure Coverage).
You are responsible for making sure that the system clears all obstructions and
that end-of-fields stops, if required, have been properly installed.
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